What is claimed is: 

V A method of providing a context sensitive mapping of a plurality ofhelp informational items 
in an information retrieval system, comprising: 

providing a database having one or more record entries, said one or more record entries 
defining relationships between originating locations from which help requests are originated and 
corresponding ones erf said plurality ofhelp informational items, and said one or more record entries 
each including an associated relationship strength value based on historical frequency of selection of 
respective said correspondin^ones of said plurality ofhelp informational items during a help information 
retrieval session initiated frohl said originating locations; 

upon detection of a user initiation of a help information retrieval session from an originating 
location, determining whether one o^rnore matching record entries exist in said database for said 
originating location; and \ ' 

providing, if said one or more matching record entries exist, an access to one or more 
associated help informational items coirespondW to said originating location according to said one or 
more record entries. \ 

2, The method of providing a context sensitive mapping in accordance with claim 1 5 further 
comprising: \ 

detecting at least one of said one or more associated help informational items being selected; 
and \ 

increasing said associated relationship strength value for said one or more matching record 
entries corresponding to said at least one of said one or more associate<rhelp informational items by 
a predetermined amount. \ 
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1 ^8\The method of providing a context sensitive mapping in accordance with claim 1 5 further 

2 comprisir 

3 if saiti one or more record entries are not found in said database, providing a help topic content 

4 listing at leastNone of said plurality of help informational items; and 

5 upon usefyselection of a help informational item from said listed at least one of said plurality of 

6 help informational kerns, creating a new record entry having a relationship strength value for said 

7 originating location aljd said user selected help informational item pair. 
8 

9 4. The method of j^oviding a context sensitive mapping in accordance with claim 3, further 

O 10 comprising: 

in 11 assigning an initial v^ue of said relationship strength value, 

ih 12 

ffl 

%1 1 3 5. The method of providing a context sensitive mapping in accordance with claim 2, further 

^ 14 comprising: 

Q 15 updating said database to reflect said associated relationship strength value being increased. 

JE 

U 16 

17 6 . The method of providing a context sensitive mapping in accordance with claim 3 , further 

18 comprising: 

19 updating said database to store said i^ew record entry. 
20 

21 7 . The method of providing a context sensitive mapping in accordance with claim 5 , further 

22 comprising: 

23 collecting user selection data comprising a Ipg of user actions during one or more help 

24 information retrieval sessions; and 

25 wherein said updating said database is performed periodically off-line using said collected user 

26 selection data. 
27 
28 
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1 \. The method of providing a context sensitive mapping in accordance with claim 6, further 

2 comprising 

3 collecting user selection data comprising a log of user actions during one or more help 

4 information retrieval sessions; and 

5 wherein sa\d updating said database is performed periodically off-line using said collected user 

6 selection data. 
7 

8 9 . The method of^ro viding a context sensitive mapping in accordance with claim 1 , further 

9 comprising: 

p 10 displaying a list of sai^ one or more associated help informational items to said user. 

ll( 11 

%r 3 

12 10. The method of providing a context sensitive mapping in accordance with claim 9, further 

13 comprising: 

%J 1 4 sorting said list of said one or mo\e associated help informational items in a descending order 



m 



D^a 

□ 15 of respective associated relationship strength. 
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1 M . An apparatus for providing a context sensitive mapping of a plurality of help informational 

2 items in ary reformation retrieval system, comprising: 

3 a database having one or more record entries, said one or more record entries defining 

4 relationships between originating locations from which help requests are originated and corresponding 

5 ones of said plurality ofhelp informational items, and said one or more record entries each including an 

6 associated relationship strength value based on historical frequency of selection of respective said 

7 corresponding ones c^f said plurality ofhelp informational items during a help information retrieval 

8 session initiated fronAaid originating locations; and 

9 a navigation interface adapted to, upon detection of a user initiation of a help information 
S \ 

7f. 1 0 retrieval session from an originating location, determine whether one or more matching record entries 

^ 1 1 exist in said database for saidSbeing viewed informational item, and to provide, if said one or more 

*Q 12 matching record entries exist\an access to one or more associated help informational items 

m X 

CP 13 corresponding to said originating location according to said one or more record entries. 

I - \ 

^ 1 5 12. The apparatus for providing a context sensitive mapping according to claim 1 1 , wherein: 

J 16 said navigation interface is adapted to, upon detecting at least one of said one or more 

1 7 associated help informational items being selected, increase said associated relationship strength value 

1 8 for said one or more matching record entries^corresponding to said at least one of said one or more 

19 associated help informational items by a predetermined amount. 
20 

21 13. The apparatus for providing a context-sensitive mapping according to claim 11, wherein: 

22 said navigation interface is configured to, if saktane or more record entries are not found in said 

23 database, provide a help topic content listing at least one^f said plurality ofhelp informational items, 

24 and, upon user selection of a help informational item from said listed at least one of said plurality ofhelp 

25 informational items, to create a new record entry having a relationship strength value for said originating 

\ 

26 location and said user selected help informational item pair. 
27 
28 
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14\The apparatus for providing a context sensitive mapping according to claim 13, wherein: 
said nWigation interface is configured to assign an initial value of said relationship strength value. 

1 5. The apparatus for providing a context sensitive mapping according to claim 1 2, further 
comprising: 

a database update mechanism for updating said database to reflect said associated relationship 
strength value being increased. 

1 6. Tr\e apparatus for providing a context sensitive mapping according to claim 3, further 
comprising: 

a database update mechanism configured to store said new record entry in said database. 

l\The apparatus for providing a context sensitive mapping according to claim 1 5, further 
comprising: 

means for fleeting user selection data comprising a log of user actions during one or more help 
information retrievalsessions; and 

wherein said updating said database is performed periodically off-line using said collected user 
selection data. 

1 8 . The apparatus for providing^ context sensitive mapping according to claim 1 6, further 
comprising: 

means for collecting user selection dataN^omprising a log of user actions during one or more help 
information retrieval sessions; and 

wherein said updating said database is performed periodically off-line using said collected user 
selection data. 
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L9. The apparatus for providing a context sensitive mapping according to claim 11, wherein: 
said navigation interface is configured to cause a list of said one or more associated help 
informational items to be displayed to said user. 

20. The apparatus for providing a context sensitive mapping according to claim 1 9, wherein: 
said navigation interface is configured to sort said list of said one or more associated help 

informational items lW a descending order of respective associated relationship strength. 

21. An info rmatioia retrieval system, comprising: 
a plurality of help informational items; and 

a database having oneVr more record entries, said one or more record entries defining 
relationships between locations from which help requests originated and corresponding ones of said 
plurality of help informational items, \nd said one or more record entries each including an associated 



22. The information retrieval system according to claim 21, further comprising; 

a navigation interface adapted to, upon detection of a user initiation of a help information 
retrieval session from an originating location, determine^whether one or more matching record entries 
exist in said database for said originating location, and to provide, if said one or more matching record 




23. The information retrieval system according to claim 21, wherein: 

said plurality of informational items comprise a plurality\pf world wide web pages. 
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1 ^24. A computer readable storage medium having stored thereon computer program for 

2 implementing a method of providing a context sensitive mapping of a plurality ofhelp informational items 

3 in an information retrieval system, said computer program comprising a set of instructions for: 

4 providing a database having one or more record entries, said one or more record entries 



5 defining relationships between originating locations from which help requests are originated and 

6 corresponding ones\pf said plurality ofhelp informational items, and said one or more record entries 

7 each including an associated relationship strength value based on historical frequency of selection of 

8 respective said corresponding ones of said plurality ofhelp informational items during a help information 

9 retrieval session initiatedvfrom said originating locations; 



1 0 upon detection of a user initiation of a help information retrieval session from an originating 

1 1 location, determining whethefypne or more matching record entries exist in said database for said 

12 originating location; and \ 

13 providing, if said one or more matching record entries exist, an access to one or more 

1 4 associated help informational items corresponding to said originating location according to said one or 

15 more record entries. \ 

16 \ 

17 25 . The computer readable storage medium according to claim 24, wherein said computer 

1 8 program further comprising one or more instructions for: 

1 9 detecting at least one of said one or more associated help informational items being selected; 

20 and \ 

2 1 increasing said associated relationship strength value for said one or more matching record 

22 entries corresponding to said at least one of said one or mVre associated help informational items by 

23 a predetermined amount. \ 

25 



26 
27 
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^6. The computer readable storage medium according to claim 24, wherein said computer 
program further comprising one or more instructions for: 

if said one or more record entries are not found in said database, providing a help topic content 
listing at leastVme of said plurality of help informational items; and 

upon user selection of a help informational item from said listed at least one of said plurality of 
help informationa\items 5 creating a new record entry having a relationship strength value for said 
originating locationtond said user selected help informational item pair. 

27. The computer readable storage medium according to claim 26, wherein said computer 
1 0 program further comprising one or more instructions for: 

assigning an initial Value of said relationship strength value. 

28. The computer readable storage medium according to claim 25, wherein said computer 
14 program further comprising oneW more instructions for: 

updating said database to reflect said associated relationship strength value being increased. 

29. The computer readable storage medium according to claim 26, wherein said computer 
>rogram further comprising one or mor^instructions for: 

updating said database to store said^iew record entry. 

30. The computer readable storage medium according to claim 28, wherein said computer 
22 program further comprising one or more instructions for: 

collecting user selection data comprising ^log of user actions during one or more help 
nformation retrieval sessions; and \ 

wherein said updating said database is performed periodically off-line using said collected user 
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3 lVhe computer readable storage medium according to claim 29, wherein said computer 
program furtner comprising one or more instructions for: 

collectinkuser selection data comprising a log of user actions during one or more help 
information retrieval sessions; and 

wherein said updating said database is performed periodically off-line using said collected user 
selection data. \ 

32. The computer readable storage medium according to claim 24, wherein said computer 
program further comprising one \>r more instructions for: 

displaying a list of said oneW more associated help informational items to said user. 

33 . The computer readable storage medium according to claim 32, wherein said computer 
program further comprising one or more instructions for: 

sorting said list of said one or more associated help informational items in a descending order 
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